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Abstract
This article deals with the volunteering of people with disability. Currently, this issue is becoming of interest to both the expert and non-
expert population. The introduction focuses on the clarification of the research and points out the studies that deal with this issue. The 
crucial part of this article is in the results of the research that was carried out as the author’s dissertation.

The goal was to clarify what factors affect the participation of people with disability in volunteering from the point of view of 
volunteers with disability. We chose the method of Strauss and Corbin’s Grounded Theory. We used it to analyze 25 interviews with 
volunteers with disability.

The interview analysis showed that five main factors affected the participation of people of disability in volunteering. The first factor 
included the advantages of volunteering for volunteers, the second were barriers from volunteers, organizations, the third included the 
presence or absence of a social role, the fourth was social unfulfilment and the fifth was activation. The final phase of the analysis showed 
that the main issue for volunteers with disability was the lack of social fulfilment (which is based on the presence or absence of a specific 
social role), which is significant for a volunteer with disability. Specific roles include the role of a parent, an employee, a partner or a fully-
functioning member of the society. The results in the concluding discussion are compared with Wolfensberger’s Social Role Valorization 
Theory.
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Introduction

Volunteering, which can be characterised as non-obligatory 
and non-paid work outside one’s own family (Frič et al., 2010), 
is a significant social and economical element in human soci-
ety (Frič and Vávra, 2012; Pospíšilová and Marková, 2017). 
Studies show that volunteering is beneficial for society, situ-
ations or volunteering objectives as well as volunteers (Frič et 
al., 2010; Lim and Laurence, 2015). The growing number of 
studies that deal with volunteering was the basis for the public 
focus on the impacts of volunteering on the volunteer. It is 
stated that volunteering is beneficial for volunteers in many 
areas, e.g. more social contact, improvements in communica-
tion or acquiring working habits (Einolf and Chambré, 2011; 
Putnam, 1993).

Based on volunteering advatages for volunteers, (Marková, 
2018) there are several possibilities to use volunteering pri-
marily for the impacts on volunteers. Contemporarily, many 
programmes that are focused primarily on the effect of volun-
teering on volunteers are carried out. An example is the sup-
port of volunteering of seniors. They can develop or gain new 
social contacts, which helps mitigate against potential social 
isolation (Dusseljee et al., 2011; Ho, 2017). Volunteering of 
people after serving a sentence or volunteering of socially ex-

cluded people is also supported. They gain new working habits 
and moderate socially undesirable behaviour (Nicholson and 
Cooper, 2013; Smith et al., 2004). Volunteering is thus an in-
strument for changing certain behaviours.

Miller et al. (2002; 2011) dealt with the volunteering of 
people with intellectual and developmental disorders. It was 
the first time a study was focused on volunteering of people 
with disability. Their conclusions show that volunteer co-ordi-
nators say that volunteering is beneficial for people with intel-
lectual and developmental disorders, and it helps them to de-
velop skills, habits and experiences that they can use in other 
areas of their life (Miller et al., 2002). This opened up the issue 
of the volunteering of people with disability and inspired other 
studies that specifically dealt with the volunteering of people 
with disability (who were divided into groups by disability). 
Arbuckle and Herrick (2006), Beyer et al. (2016), Choma and 
Ochocka (2005), O’Brien et al. (2011) or Stroud et al. (2010) 
deal with intellectual and developmental disorders. Physical 
disorders are dealt with by e.g. Hyassat et al. (2016), Lindsay 
and Yantzi (2014) or van Mechelen et al. (2008). Sensory pro-
cessing disorders are dealt with by Hitchings et al. (1998), and 
Miller et al. (2003) also mention them.

It is interesting that most studies so far include respond-
ents who are in close contact with volunteers with disability. 
The provided information about the volunteering of people  
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with disability can be provided by co-ordinators of volunteers, 
family members or experts (e.g. doctors, social workers or spe-
cial pedagogues). Studies that deal with people with disability 
and report on their volunteering activities are very sporadic. 
This article attempts to address this scarcity and provide at 
least some partial information about the factors that affect the 
volunteering of people with disability. This study was a part of 
the author’s dissertation research.

 
Materials and methods
The main goal of this study was to clarify what factors (in this 
article the term “factor” is the equivalent of the term “agent”) 
are included in terms of the participation of people with disa-
bility in volunteering from the point of view of volunteers with 
disability. Considering the fact that this was a new and so far 
unexplored phenomenon, we chose the qualitative method, 
specifically the method of Grounded Theory by Strauss and 
Corbin. Based on this research design, it is not necessary to 
have a research question (Cho and Lee 2014; Glaser and Hol-
ton, 2004) but we asked the following question for a better 
structure: From the point of view of volunteers with disability, 
what factors are included in the participation of people with dis-
ability in volunteering? Nevertheless, we did not only focus on 
the research question but on monitoring the volunteering of 
people with disability as a whole. The research question pre-
sents the direction of the study.

The target group included volunteers with disability. How-
ever, the research required the group to be specified. In this 
research, the term volunteering corresponded with Dekker 
and Halman (2003), who established a wider definition of 
volunteering: a volunteer is a person who willingly (and with 
no demands of a reward) performs an activity for the benefit 
of others who are not members of his or her family. The term 
disability corresponded with the 10th revision of the Interna-
tional Classification of Diseases – a disability is the damage of 
organs or its functions (ICD-10). This study was carried out in 
the Czech Republic, so all respondents were recognized as per-
son with disability according to § 67 of the Act No. 435/2004 
Coll. on employment. This was because they were people who 
were recognized as 1st and 3rd degree invalids by the authority 
of social security. The main criteria for respondents to be in-
cluded in the group were objective limitations and the subjec-
tive self-perception of the person with disability. This research 
agrees with the definition of disability in The Disability Dis-
crimination Act.

This study included 25 respondents and another two who 
confirmed data saturation. The characteristics of the 25 re-
spondents are presented in Table 1. Its content was published 
with regards to research ethics so that the respondents’ per-
sonal data were protected. The respondents were defined by 
codes instead of names: D – the group of volunteers, F/M – 
defined whether it was a woman (F) or man (M), and the num-
bers 01–25 defined the order of interviews.

We carried out interviews with the volunteers with disa-
bility, which, on average, lasted 61 minutes. The interviews 
were transcribed and analyzed using the Grounded Theory of 
Strauss and Corbin (1999), i.e. an open, axial and selective cod-
ing (Marková, 2017).

 
Results
Using the interviews and their analysis, we discovered two fac-
tors that affected the volunteering of people with disability. 

The first and most obvious factor was the category of “advat-
ages”, i.e. the advatages of volunteering for volunteers with 
disability. In this category, volunteers with disability most fre-
quently described their personal growth (e.g. self-relization, 
resetting values, realizing their value) or gaining social rela-
tionships. Volunteers with disability often described limiting 
social relationships before volunteering, and then the gaining 
of new contacts when they started volunteering.

“Well, I did not have many friends before (…) it is spending lei-
sure time, meeting new people, which there was a lot of, the organ-
ization brings many people together and connects them. So you can 
meet a lot of people. For example, those who have a similar opinion 
on the world …” (DZ03).

“I don’t like being only at home … and go to doctors and I want-
ed to be among people in fact” (DZ15).

Volunteering also had a positive impact on the volunteers’ 
health. Some respondents stated that volunteering only helped 
their health because they had to get up and do something.

“The feeling of usefulness; that is what gets you on your feet” 
(DZ07).

However, the category of advatages included subcatego-
ries, such as work (gaining new experiences, skills, knowledge 
or social contacts that lead to new employment) or gaining a 
new social role that is of value.

“Well, I was, I mean, I still am (laughing) a mom but something 
was missing. (…) Now I say I am a volunteer and I feel more accept-
ed” (DZ08).

The complete overview of found advatages of volunteering 
for volunteers can be seen in Table 2.

The category of advatages of volunteering appears to be a 
significant factor that affects the start of volunteering, and lat-
er the volunteering itself.

Another factor that affects the volunteering of people with 
disability is the presence or absence of barriers. Based on the 

Table 1. Basic demographic data about the respondents

Number of participants
women
men

25
18

7

Average age 39

Marital status
single
in partnership
married
divorced
widowed

13
2
6
2
2

Parenthood
yes
no

13
12

Employment
common employment
supported employment
unemployed

7
4

14

Health disorder
intellectual
sensory
physical
combined

3
9

12
 1

Achieved level of education
university
secondary/high school
secondary vocational
primary

8
11

4
2
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interviews, we were able to identify the most frequent barriers 
that affect the participation of people with disability in volun-
teering. Such barriers can be classified by a few criteria. Tables 
3 and 4 show two crucial ways of classification. The first focus-
es on the area that a barrier comes from. The second shows 
barriers by the type of disorder.

A barrier can be classified by where the volunteers come 
from. Considering the fact that most of therespondents in-
cluded in the research participated in formal volunteering, the

Table 2. Identified disadvantages of volunteering for volunteers with disability

Experience  new experiences, travelling, communication in foreign languages
“coming out of their shell”
expressing their opinions, debating, discussing, sharing a new
environment, new situations, having the role of a helper
participating in lectures, courses, trainings and various activities

Skills and knowledge

Managerial 
skills

fundraising, propagation, writing projects
time-management, organizing activities and schedules
orientation in the field
independence, co-operation with a team, managing people/teams
punctuality, precision

Practical 
skills

skilfulness, accuracy
knowledge of a specific system and methods of doing things, such as how things work

Self-relization discovery of one’s own skills and abilities
discovery of one’s preferences and values
preference of a social group
gaining the ability of self-assessment

Health – mental improving confidence
feeling useful
joy, entertainment, satisfaction, rest
life fulfilment, good feelings, admiration from those surrounding them
meaningfulness and time meaningfully spent
gaining confidence, decreasing self-pity
new energy, increased resistance

Health – physical decreased focus on physical problems
more movement

Social relationships gaining new contacts
sharing experiences, skills, advice, inspiration
“opportunity to be among people”, “opportunity to be somewhere together”
sharing information – acquiring work opportunities

Social identity gaining a new social role
belonging in a specific group and identifying with it

Table 3. Identified barriers from the volunteer’s with 
disability point of view

Barriers from 
volunteers

Barriers from the 
organization

Barriers from 
society

Low level of work 
experience

Lack of existing 
opportunities

Prejudice of society

Low or unclear 
motivation

Low level of flexibility 
of volunteering

Creating the role of 
usefulness

Worries and fear Unclear work 
methodology

Inadequate 
expectations

Prejudice State policy

Their disability Unadjusted 
conditions: 
personnel, technical, 
administrative, 
architectural

Previous negative 
experience

Low or inadequate 
self-confidence

classification came from volunteers, organization and society. 
Interview analyses show that a low level of self-confidence, 
their own approach to their disability or worries and fear are 
included in the main barriers that affect the start of volun-
teering, and later the volunteering itself. The barriers from 
organizations are related to personnel, technical, administra-
tive, architectural and organizational (assessed by the volun-
teers themselves). In this category, there are barriers such as 
the lack of existing volunteering opportunities, the lack of an 
unadjusted environment for volunteering, or prejudice from 
organization members. The respondents also mentioned prej-
udice as a societal barrier . The interview analyses showed 
that volunteers with disability perceived prejudice as a bigger 
problem, which affected volunteering. This helped to create 
the third group of barriers, i.e. from society. Volunteers with 
disability mentioned that they felt limited by society and they 
relate these barriers with the social setting and the society’s 
view of people with disability and state policy (Table 3).

Another barrier classification was related to the specific 
disability type, which is shown in Table 4.

Based on interview analyses, “advantages” and “barriers” 
were the first factors to reveal themselves that affect volun-
teering. However, other factors started to surface in other 
phases of the interview analyses, which affect the start of vol-
unteering of volunteers with disability. One of those factors is 
the presence or absence of a specific social role, which is some-
thing that respondents consider crucial at the moment.

The interview analyses showed three types of social roles: 
(a) performed social role; (b) absent social role; (c) given social 
role. In the first two cases, it is the same group of social roles 
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but the difference is in the fact whether this social role is per-
formed or not. The interview analyses identified the following 
social roles:
•	 the role of a volunteer;
•	 the role of an employee;
•	 the role of a parent;
•	 the role of an offspring/child;
•	 the role of a full-functioning society member;
•	 the role of a useful person;
•	 the role of a student.

“Like, yeah, I have a job, but I wanted… you know… to be a 
useful person” (DM09).

“While I’m single, I have time for this volunteering. After that, 
I don’t know if it will be possible to fit both together. (…), I’d like to 
have a family but I can’t do it by myself ” (DZ23).

Volunteers with disability stated that having a specific so-
cial role inspires someone to volunteer. On the other hand, 
interview analyses show that the absence of a specific social 
role inspires volunteering. One example of this is the role of 
a parent. If a volunteer with disability is a parent, this role in-
spires them to volunteer in the playgroups of their children. 
On the other hand, the absence of the social role of a parent 
gives a person sufficient time and space to start volunteering. 
It is interesting that not only have volunteers with disability 
experienced negative feelings caused by the absence of a social 
role, but they have also felt endangered or they have perceived 
the direct presence of a different social role that they consid-
ered to be socially negative. We could say that volunteers with 
disability perceive the absence of a specific social role as being 
ascribed to a different, negative role. The interview analyses 
identified the following negatively perceived social roles:
•	 the role of a person with disability;
•	 the role of a freeloader;
•	 the role of an unemployed person;
•	 the role of a childless person;
•	 the role of a dependent person;
•	 the role of an uneducated person.

As we have made clear, volunteers with disability felt en-
dangered by accepting a specific social role that is generally 
considered negative. This factor has played a crucial role in 
their life and affected the start of their volunteering up to a 
certain point. The interview analyses showed that the feeling 
of the absence of a specific social role was the reason for the 
volunteers with disability to start volunteering.

“The label ‘disabled’ is terrible. Everybody thinks that all I need 
is money. Not that I don’t need it, who doesn’t? But I mainly want 
to live like everybody else” (DM06).

“I’m not an ideal sister but who is today, right, when there is 
always something... And, like, I’ll never be an ideal partner … but 

Table 4. Examples of identified barriers by a volunteer’s disability type

Visual disorder Hearing disorder Intellectual disorder Physical disorder

Space orientation Reading lips Situation complexity Commuting

Commuting Difficulty speaking The need for illustration Building accessibility

Text messages Phone calls
The complexity of written 
announcements

Lower/higher sensitivity

The internet Voice proclamation and warnings Strong emotional experience Difficult communication

Illustration The need for visualization Commuting Spatial imagination

The presence of an assistance dog
Difficult communication and 
premature feeling of fatigue

Self-service
Problems with fine/gross motor 
skills

for somebody… for somebody maybe yes… but… a person never 
has to be ideal but such a person that isn’t ashamed of themselves” 
(DZ23).

We also identified a factor called “insufficient social ful-
filment”. Insufficient social fulfilment presents limited op-
portunities for social fulfilment. There are also insufficient 
opportunities for performing full employment, making new 
social contacts or having a specific social role. This feeling of 
lack – which is associated with a certain fulfilment or social 
tasks – showed up as crucial. It was also shown that the feel-
ing of this lack brought about strategies for its management. 
The revealed management strategies were named: activation, 
helplessness, self-defense and critique. Based on selective cod-
ing, it was shown that the factor that caused volunteering was 
activation.

It was also shown that there were obvious factors that af-
fected the start of volunteering, and the later performance of 
volunteering of people with disability (the advatages and bar-
riers in volunteering), as well as subjective or less obvious fac-
tors (presence or absence of a specific social role, presence or 
absence of social fulfilment and activation, i.e. active manage-
ment strategy). Interview analyses showed these five factors 
as crucial regarding the participation of people with disability 
from the point of view of volunteers with disability. This an-
swered the research question that we asked at the beginning 
of this study. In correspondence with the Grounded theory, we 
created the following theory:

Volunteering is one of the opportunities for people with disa-
bility to experience self-fulfilment. This way is based on activation 
(during the subjective perception of insufficient social fulfilment). 
In this case, insufficient social fulfilment is based on the presence 
or absence of a specific social role that a person with disability con-
siders significant.

The resulting theory is shown in Chart 1. The following 
paragraphs specify the relationships that led to its formation. 

Insufficient social fulfilment is based on individual cause 
and environmental conditions that directly affect performing 
or having a specific social role. Individual causes include the 
disorder, health condition, education, self-reflection, personal 
approach to the disorder, and partial education of the given 
person. Environmental conditions include (a) barriers, i.e. the 
way that a person deals with them; (b) family, i.e. its presence 
or absence or support; (c) limited opportunities, i.e. whether a 
person is confronted with a limitation, and (d) social setting, 
i.e. how society perceives disabilities.

The analysis shows that, according to people with disa-
bility, individual causes and environmental conditions affect 
the presence or absence of a specific social role, i.e. having a 
positively assessed social role, such as the role of a parent, em-
ployee or a “contributor to society”, i.e. a “useful member of 
society”. In our group of respondents, volunteers with disabili-
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ty do not have a full social role, which brings about a subjective 
perception of insufficient social fulfilment. The solution to in-
sufficient social fulfilment is brought about by strategies that 
individuals with disability use to manage this situation. Our 
group of respondents agreed that activation was the most im-
portant. This means that people with disability try to activate 
themselves, which helps them to overcome or eliminate insuf-
ficient social fulfilment. A consequence of personal activation 
is self-fulfilment, which, in our group, is shown by starting and 
performing volunteering.

“Nobody wanted to employ me, so it was difficult. (…) I needed 
to be useful. And I feel useful here” (DZ13).

The most important factor was insufficient social fulfil-
ment that was based on the absence of a specific social role 
that a volunteer with disability considered crucial. The anal-
ysis showed that volunteers with disability did not have the 
roles of employees, parents or a full member of society. People 
with disability use volunteering to compensate for the lack of 
a different social role or to make up for a lost social role, which 
corresponds with the conclusions of Caro and Bass (1997) and 
Staines (1980).

“… I used to have a good job, I worked in a financial office, so 
I had a good job… (…) the job fulfilled me, I had no worries, I had 
money. And it’s one with the other… (...) and as I lost the job, 
I wanted to do something and not do nothing (…) it is difficult not 
to have the role of an employee (…) I found the organization on the 
Internet and went to the centre to see what they had there (…) why 
do I do this? Well, I mainly feel useful” (DZ16).

The research conclusions show that the volunteering of 
people with disability is influenced by five factors: (1) advat-
ages of volunteering; (2) barriers; (3) presence or absence of a 
social role; (4) insufficient social fulfilment and (5) activation. 
It has also been shown that volunteering plays a significant 
part in the lives of volunteers with disability because it helps 
soften the feeling of insufficient social fulfilment.

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Causes 
 
Individual 
 Disorder 
 Health 

condition 
 Self-reflection 
 Personal 

approach to 
the disorder 

 Education 
 
Environment 
 Barriers 
 Family 
 Restricted 

opportunities 
 Social setting 

Cause 
Social role 

Cosequences 
 Self-fulfilment 

(through 
volunteering) 

 Satisfaction with 
contemporary 
situation 

 Negative approach 
t i t

Context 
 Time period 
 Intensity 

Interventions 
 Values 
 Attitudes 
 Social contact 
 Faith 

Crucial issue 
Insufficient 
social 
fulfilment 

Management 
strategies 
 Activation 
 Helplessness 
 Self-defense 
 Critique 

Cosequences 
 Self-fulfilment 

(through 
volunteering) 

 Satisfaction with 
contemporary 
situation 

 Negative approach 
to society 

Chart 1. Illustration of the relationships in the crucial theory or the paradigmatic model

 
Discussion

The objective of this research was to clarify what factors were 
included as causes of the participation of people with disabil-
ity in volunteering (from the point of view of volunteers with 
disability). The analyses of the interviews with volunteers with 
disability showed that the first factor that influenced volun-
teering was the advatages of volunteering for the volunteers 
themselves. These advatages were new experience (e.g. new 
experiences, confronting their own opinions, experience with 
a new environment or new situation), gaining new skills and 
knowledge (managerial skills, expert skills, practical skills), 
self-reflection (e.g. realizing one’s abilities or gaining the un-
derstanding of one’s self). Other advantages included improve-
ments to mental health (e.g. joy, entertainment, life fulfilment, 
increased resistance, gaining the feeling of usefulness) or im-
provement of physical health (e.g. improved or higher-quali-
ty physical activities, “moving”). The advatages also included 
social relationships (e.g. gaining new contacts, sharing experi-
ences) and social identity (e.g. identification with a group, or 
the feeling of belonging in a specific social group).

The second factor that affects the participation in volun-
teering are barriers from volunteers with disability – as well as 
from society. The analyses showed that individual causes (e.g. 
low level of work experience, fear, low self-confidence, limita-
tions of one’s disability) play a role in volunteering, as well as 
environmental conditions (e.g. insufficient number of existing 
opportunities, unclear work methodology, low flexibility in 
volunteering, prejudice or unsupportive state policy).

The third identified factor was the social role that volun-
teers had or missed. Up to a certain point, a social role enabled 
involvement in volunteering and the absence of a social role 
inspired it. This factor was mostly seen in the role of a parent, 
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employee, student, and the role of a full/useful society mem-
ber.

The fourth identified factor was called insufficient social 
fulfilment. Insufficient social fulfilment is the subjective feel-
ing that a person is insufficiently useful for society and, very 
frequently, it is associated with a specific time period and per-
forming a specific social role. There are two associated factors: 
a specific social role that inspires volunteers to volunteer, and 
the absence of a specific social role associated with insufficient 
social fulfilment that affects participation in volunteering.

The fifth identified factor was activation or active manage-
ment strategy of insufficient social fulfilment.

Not only do these findings show what factors are involved 
in the volunteering of people with disability, but they also tell 
us something about volunteers with disability. They are people 
who, despite their difficulties, tend to be active and useful for 
society. It is possible to assume that if a person with disabili-
ty is experiencing the feeling of insufficient social fulfilment, 
they miss a specific social role that they consider crucial, see 
the advatages of volunteering, do not feel large barriers to 
starting to volunteer and are active in solving the feeling of 
insufficient social fulfilment, then they will tend to start vol-
unteering.

A comparison of the results of this research to existing 
theories shows that there could be a larger extent of the vol-
unteering of people with disability, especially if we relate our 
findings to Wolfensberger’s Social Role Valorization Theory 
(2011a, b). At the beginning of the process of devaluation, 
there is a primary decreased performance caused by a disabili-
ty. According to Šiška (2005), this process starts with primary 
decreased performance being burdened by prejudice and igno-
rance. Volunteers with disability identified prejudice as one of 
the crucial barriers in relation to participation in volunteer-
ing (i.e. barriers from organizations and society). This causes 
expectations that a person can be of service to society to be 
decreased. This phase of the devaluation process corresponds 
with the identified barrier of insufficient existing opportuni-
ties for volunteering. The process of devaluation includes the 
fact that deceased expectations cause a person to have limited 
opportunities because it is assumed that their contribution 
will be small or none, thus it is not effective to encourage 

them (Šiška, 2005). Volunteers with disability identified this 
attitude by considering their participation in volunteering be-
cause of decreased opportunities. However, limited opportu-
nities cause a person to gain negative social experience, which 
is another element that appeared in the interviews. Volunteers 
with disability spoke of societal barriers and specific organiza-
tions as well their negative experience with society. According 
to Wolfensberger, negative experience leads to secondary de-
creased performance, which devalues a person (Šiška, 2005). If 
we relate our findings to Wolfensberger’s Social Role Valoriza-
tion Theory, volunteers with disability fight their devaluation 
by volunteering.

 
Conclusions

In conclusion, it is necessary to say that this research has its 
limitations – which up to a certain point can affect the result-
ing theory. The first limitation is the target group, which only 
consisted of volunteers with disability at the time. Another 
limitation was the wide extent of the research goal. This hap-
pened because it is a new and unstudied phenomenon and a 
narrow focus could have eliminated information that could 
otherwise have been gained. However, the extent of our goal 
hindered the analytic process up to a certain point, which 
could have caused an inaccurate interpretation of the findings 
gained. There should be further studies regarding this issue; 
which focus on the volunteering of people with disability and 
either confirm or disprove the resulting theory.

We suggest a quantitative study focused on specifying 
volunteers’ with disability motivation for volunteering, or 
the identification of the barriers in the volunteering of peo-
ple with disability who are yet to volunteer. We also suggest 
research that involves comparing the life paths of person/
volunteer with disability volunteers and those without a dis-
ability – which could show the differences in the approach to 
volunteering.
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Dobrovolnictví a dobrovolnická činnost osob s postižením

Souhrn
Článek se věnuje tématu dobrovolnictví a dobrovolnické činnosti osob s postižením, které se v současné době dostává do povědo-
mí odborné i laické veřejnosti. V úvodu se článek soustředí na objasnění výzkumného problému, přičemž poukazuje na výzkumy, 
jež se v této oblasti objevují. Stěžejní část článku představuje výsledky z výzkumného šetření, který byl realizován v disertační 
práci autorky.

Výzkumným cílem bylo objasnit, jaké faktory se podílejí na účasti osob s postižením v dobrovolnické činnosti z pohledu sa-
motných dobrovolníků s postižením. Pro naplnění výzkumného cíle byla zvolena metoda Zakotvené teorie verze Strauss a Corbin. 
V rámci této metody bylo analyzováno 25 rozhovorů s dobrovolníky s postižením.

Analýza rozhovorů ukázala, že existuje pět hlavních faktorů, které se podílejí na účasti osob s postižením v dobrovolnické 
činnosti. První faktor byl pojmenován jako přínos z dobrovolnické činnosti pro dobrovolníky, druhý faktor představují bariéry – 
a to bariéry ze strany dobrovolníka, organizace nebo společnosti, dále se jedná o faktor přítomnosti nebo nepřítomnosti sociální 
role, čtvrtým faktorem je nedostatek společenského uplatnění a pátým faktorem je aktivizace. Při finální fázi analýzy rozhovorů 
se ukázalo, že ústředním jevem dobrovolnické činnosti osob s postižením je nedostatek společenského uplatnění, který vychází 
z přítomnosti nebo naopak z nepřítomnosti konkrétní sociální role, jež je pro dobrovolníka s postižením v daný okamžik význam-
ná. Jedná se například o roli rodiče, pracujícího, o roli partnera nebo roli plnohodnotného člena společnosti. Výsledná zjištění jsou 
v závěrečné diskusi konfrontována s Wolfensbergerovou teorií devalvace člověka.
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